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About the User Guide 
 
The User Guide has been developed with support from Local 
Authorities, external information, advice and guidance (IAG) 
providers, schools and other learning providers. Its purpose is to 
help these organisations to deliver IAG that meets the national 
Quality Standards for Young Peopleôs IAG. It is a working 
document and will be updated over time as the Standards become 
embedded. 

Content of the User Guide  

To find your way easily around this long document, hover over the 
links, hold down the control key and click to follow the link. 

Information, Advice and Guidance (IAG) - An introduction to 
IAG  

Using the Quality Standards for Young Peopleôs Information, 
Advice and Guidance (IAG) ï Essential information for Local 
Authorities, external IAG providers, schools and other learning 
providers  

Support materials - Additional information and ideas to use 
selectively in response to specific needs. 

 

 
The support materials are designed to help Local Authorities, 
external IAG providers, schools and other learning providers 
implement the Standards. They should be used selectively in 
response to specific needs. For example: 

 audit form to review existing provision against the 
Standards -  there is no right or wrong way to do an audit 
but using the form supplied in this Guide will ensure 

consistency and make it easier to manage ongoing 
development across an area. 

 more detail about the evidence indicators for each 
Standard ï the evidence indicators enable organisations to 
judge whether the IAG services that they provide for young 
people meet the Standards. Where they are unclear about 
the demands of a particular indicator, they should refer to 
the explanations provided in this part of the Guide. 

 briefing notes for different partners ï these briefing notes 
illustrate how using the Standards contributes to improving 
IAG services for young people and how this supports other 
strategic priorities. The notes cover schools, further 
education colleges, work-based learning providers, 
Connexions services, Voluntary and Community services 
and Local Authorities. They can be customised to meet 
local needs and the needs of those partners (e.g. Pupil 
Referral Units and Young Offender Institutions) who do not 
fall into these categories. 

 glossary - organisations should refer to this part of the 
Guide if they are unclear about the meaning of the terms 
used in the Standards and evidence indicators. 

Also available are examples of how the Standards are being met 
in practice. More examples will be added over time. 
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Information, Advice and Guidance (IAG) 
 

What is IAG? 

IAG is a key element of Local Authority 
integrated youth support services. It 
covers a range of activities that equip 
young people to manage their personal 
and career development, including 
learning, and to become more self-reliant.  
 

IAG includes: 

 information ï accurate, up-to-date 
and objective information about 
personal and lifestyle issues, learning 
and career opportunities, progression 
routes, choices, where to find help 
and advice and how to access it 

 advice ï activities that help young 
people to gather, understand and 
interpret information and apply it to 
their own situation 

 guidance ï impartial guidance and 
specialist support to help young 
people understand themselves and 
their needs, confront barriers, resolve 
conflicts, develop new perspectives 
and make progress 

 support for curriculum development 

 

 

Why is good quality IAG important? 

Good quality IAG supports young 
peopleôs personal development, 
achievement and career progression. It 
helps them to make successful transitions 
through learning and into work. There is 
strong evidence that young people who 
receive good quality IAG achieve more 
and are less likely to drop out or change 
courses than those who do not. Young 
people say they want and need more help 
when making lifestyle decisions and 
choices about their next and future steps.  
Good quality IAG:  

 contributes directly to the achievement 
of the five Every Child Matters 
outcomes and to cross-cutting national 
and local targets (e.g. PSA targets, 
targets in the Local Area Agreement 
and the Children and Young Peopleôs 
Plan) 

 facilitates the implementation of the 
14-19 reform programme (which 
places great emphasis on the delivery 
of high quality, comprehensive, 
impartial and learner-led IAG) and 
contributes to 14-19 progress checks 

 features in Ofsted inspections, which 
look at how well IAG contributes to 

achieving good outcomes for young 
people 

 supports individual progression and 
achievement by tackling 
misunderstandings, challenging 
stereotypical and traditional thinking, 
and helping to ensure that young 
people see all options as real 

 helps in the achievement of local post-
16 progression targets ï from 
2008/09, there will be a new system 
for setting area level post-16 
progression targets. From the same 
date, school profiles will include post-
16 progression information to 
recognise those schools whose IAG 
provision enables young people to 
make good decisions about, and 
smooth transitions to, post-16 options. 

 

What national guidance and 
requirements apply to IAG? 

National requirements and guidance allow 
Local Authorities to commission IAG 
services for young people that meet local 
needs. When commissioning and quality 
assuring these services, Local Authorities 
must take account of the following. 
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Schools 
Schools are expected to provide learning 
activities that support young peopleôs 
career and personal development (e.g. 
using the programmes of study for 
personal wellbeing and economic 
wellbeing and financial capability). They 
have a legal duty to: 

 promote young peopleôs wellbeing 

 provide a planned programme of 
curriculum activities for work-related 
learning at key stage 4, and careers 
education, sex and relationships 
education and drugs education 11-16 

 provide comprehensive, up-to-date 
information on learning and career 
opportunities to young people in a 
location that is accessible for all 

 make available impartial advice and 
guidance for young people that is 
differentiated to meet their individual 
needs ï this may be provided by a 
range of people from within and 
outside a school 

 give external IAG providers (e.g. 
Connexions services) relevant 
information to help them in their work 
with young people (e.g. learner 
achievements and destinations) to 
ensure that individuals receive 
appropriate advice, guidance and 
support 

 adhere to information sharing and 
safeguarding protocols to ensure that 
young people receive an effective IAG 
service whilst feeling and remaining 
safe 

 comply with equality legislation and 
related codes of practice (e.g. the 
race, disability and gender equality 
duties) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Further Education Colleges 
Colleges are expected to provide learning 
activities that support young peopleôs 
career and personal development. They 
have a legal duty to: 

 provide comprehensive, up-to-date 
information on learning and career 
opportunities to young people in a 
location that is accessible for all 

 make available impartial advice and 
guidance for young people that is 
differentiated to meet their individual 
needs ï this may be provided by a 
range of people from within and 
outside a college 

 adhere to information sharing and 
safeguarding protocols to ensure that 
young people receive an effective IAG 
service whilst feeling and remaining 
safe 

 comply with equality legislation and 
related codes of practice (e.g. the 
race, disability and gender equality 
duties) 
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Work-based learning providers 
Work-based learning providers are 
expected to support young peopleôs 
personal and career development. In 
most cases this will be through a young 
personôs core programme (e.g. through 
activities that enable them to explore 
opportunities, develop their job seeking 
and employability skills and exercise their 
social responsibility).  
 
Work-based learning providers must 
comply with equality legislation and 
related codes of practice (e.g. the race, 
disability and gender equality duties). 
When contributing to IAG activities 
involving other agencies (e.g. Connexions 
services, specialist organisations and 
employers) they must adhere to 
information sharing and safeguarding 
protocols to ensure that young people 
receive an effective service whilst feeling 
and remaining safe. 
 

 

Back to contents  
 

 

 



Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 6 

Using the Quality Standards for Young Peopleôs Information, Advice and Guidance 
(IAG) 
 

What are the Quality Standards for 
Young Peopleôs Information, Advice 
and Guidance (IAG)? 

From April 2008, Local Authorities are 
responsible for commissioning IAG 
services for young people aged 11 to 19 
(and for those with learning difficulties 
and/or disabilities up to age 24). They 
must also manage the funding that goes 
with this.  

The Department for Children, Schools 
and Families (DCSF) wants all young 
people to receive good quality IAG to 
help them make decisions that work for 
them; decisions that will support their 
future personal and economic wellbeing.  

The Quality Standards for Young 
Peopleôs IAG are designed to promote 
and support the development of 
consistently high quality and impartial 
IAG services across the country. They 
can be downloaded from 
www.cegnet.co.uk. 

Standards one to eleven cover the 
processes that lead to good quality IAG 
services for young people. Standard 
twelve covers the commissioning 
process. Taken together, they define 

DCSF expectations of the services that 
Local Authorities, through Childrenôs 
Trusts, will commission and manage.  

Responsibility for delivering the 
Standards falls to Local Authorities, and 
to learning providers and external IAG 
providers working collaboratively under 
the leadership of the Local Authority. 
Local Authorities should use the 
Standards in conjunction with other 
advice and guidance from DCSF: 

 when drawing up specifications for 
the provision of IAG services for 
young people 

 when assessing the value and quality 
of the services provided 

 when working with learning providers 
and external IAG providers to 
improve the quality and impartiality of 
the IAG services that young people 
receive 

How should Local Authorities use the 
Standards when commissioning IAG 
services for young people? 

Local Authorities should use the 
Standards as the basis for 

commissioning IAG services for young 
people in the locality.  
 
This will ensure that these services: 

 are developed collaboratively, are of 
good quality and meet young 
peopleôs needs 

 are impartial and independent of any 
interests other than those of young 
people 

 fulfil statutory and other requirements 

 promote equality, raise aspirations 
and challenge stereotypes 

 contribute to the achievement of the 
five Every Child Matters outcomes 
and cross-cutting national and local 
targets 

 are responsive to changing 
circumstances and continue to 
provide effective support for young 
peopleôs personal and career 
development 

 complement the other support that 
young people receive to help them 
with their personal development, 
secure their participation in learning 

http://www.cegnet.co.uk/
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and facilitate their progression into, 
through and beyond the 14-19 phase 

 contribute fully to the implementation 
of the 14-19 reform programme 

Using the Standards will also facilitate 
the collection of reliable data about:  

 young peopleôs progress 

 the contribution of IAG services to the 
achievement of PSA targets, local 
strategic objectives and progression 
targets 

 the contribution of IAG services to the 
implementation of the 14-19 reform 
programme (through the 14-19 
progress checks) 

 the local labour market 

 gaps in local IAG provision and the 
local learning offer 

This data can also be used to support 
quality assurance processes such as the 
self-evaluation and assessment that 
underpin Ofsted inspections. 

How should Local Authorities use the 
Standards when managing, reviewing 
and developing IAG services for 
young people? 

Local Authorities should use the 
Standards as a framework for managing, 
reviewing and developing IAG services 

for young people. The first step is to 
assess current performance against the 
Standards. To get a clear picture of the 
current situation, Local Authorities will 
need to work with, and obtain information 
from, learning providers and external 
IAG providers.  

While Local Authorities have the lead 
role in delivering the Standards, the 
contribution of learning providers 
(including schools, colleges and work-
based training providers) and external 
IAG providers (those working under 
contract to Local Authorities) is equally 
important. IAG is a shared responsibility 
and the provision of effective IAG 
services for young people requires a 
collaborative approach to their planning, 
delivery and further development.  

 
Back to contents  
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Audit form to review existing provision against the Standards 

Purpose 

Establishing the starting point is an essential first step in using 
the Standards to drive continuous improvement. The audit form 
is designed to help with this. Organisations can use it 
independently or in partnership with others. 

Using the form 

The form covers all twelve Standards.  

 Local Authorities should complete the whole form, 
incorporating information from learning providers and external 
IAG providers in their responses to sections one to eleven. 

 Learning providers and external IAG providers should 
complete sections one to eleven.  

Evidencing judgements 

Local authorities, learning providers and external IAG providers 
should use existing evidence as the starting point for making 
judgements about how well current arrangements meet the 
Standards. Such evidence may include: 

 management information, including needs assessments  

 self-evaluation and assessment forms and reports 

 external reports on the quality, coverage and impact of local 
IAG services on outcomes for young people (e.g. from 14-19 
progress checks, inspections and quality award 
assessments)  

 
Back to contents  

Standard 1 Standard 2 Standard 3 Standard 4 
Standard 5 Standard 6 Standard 7 Standard 8 
Standard 9 Standard 10 Standard 11 Standard 12 

 

 

 
 

 

 
 

1. Review 
Audit current provision 
against the Standards 
to establish/review the 
baseline. 
Identify strengths, 
weaknesses and 
areas for 
development. 

2. Plan 
Establish priorities. 
Agree objectives and 
targets. 
Formulate strategies. 
Identify action and 
responsibilities. 
Set realistic 
timescales. 
 
 

3. Implement  
Manage tasks. 
Support organisational 
and joint action. 
Monitor progress. 
Evaluate outcomes. 
Feed outcomes into 
next review. 
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Standard 1: Young people are informed about how information, advice and guidance services can help them and how to access 
the services they need 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

1.1 Young people understand: 

 the service that they can expect from local 
information, advice and guidance providers 

 their own responsibilities in relation to the 
usage of these services 

 where they can go to for help if they are not 
getting the service that they can reasonably 
expect 

     

1.2 The benefits of information, advice and 
guidance services are promoted to all young 
people 

     

1.3 Up to date information (available in a range of 
formats and produced in collaboration with 
Childrenôs Information Services) about where to 
obtain information, advice and guidance is 
signposted clearly through learning providers 
and in a wide range of other settings used by 
young people 
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1.4 Young people understand the different roles 
and responsibilities of information, advice and 
guidance providers 

     

1.5 Young people are aware of, and know how to 
access, appropriate local and national 
prospectuses, websites and helplines, including 
Connexions Direct 

     

Back to top  
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Standard 2: Young people receive the information, advice and guidance on personal wellbeing and financial capability issues 
that they need 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

2.1 Information about personal and economic 
wellbeing and financial capability issues is 
provided to all young people (including through 
parents/carers) 

 

     

2.2 Initial advice and guidance is available at times 
and in places that are convenient for young 
people 

     

2.3 Young people accessing initial advice and 
guidance on personal, social, health and 
financial issues are referred to impartial 
specialist services as appropriate 

     

2.4 Young people at risk or who may need 
specialist support or help with personal 
development, confidence building and self-
esteem are identified and given the help that 
they need 

     

2.5 Information, advice and guidance is provided 
confidentially and in appropriate settings 

     

2.6 Young peopleôs needs are assessed as 
appropriate: (this is likely to be through the 
Common Assessment Framework if they are 
likely to need support from a range of agencies 
or their needs are unclear) 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

2.7 Where assessment leads to the involvement of 
more than one agency providing specialist 
support a lead professional is identified to co-
ordinate support and advise 

     

2.8 Referrals to specialist services and/or multi-
agency teams are monitored and followed up 

     

2.9 Young people receive the specialist advice and 
guidance that they need at the time they need it 

     

2.10 An immediate referral for specialist assessment 
is undertaken as appropriate, for example 
where a young person is at risk of serious harm 

     

2.11 Multi-agency action to help young people is 
supported by information, advice and guidance 
providers as appropriate 

     

2.12 Young people reaching the upper age limit for 
young peopleôs information, advice and 
guidance services are supported in their 
transition to specialist services for adults 

     

Back to top 
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Standard 3: Young people have the information they need to make well-informed and realistic decisions about learning and 
careers 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

3.1 High quality up to date and impartial information 
about: 

 the full range of learning and career options 

 the progression opportunities that they lead 
to, including pathways to higher education 

 the labour market and opportunities within it 
(including pay rates across different sectors) 

 community, voluntary and other 
developmental activities 

 financial support, including the range of 
support available to higher education 
students 

is provided in a range of formats reflecting the 
different ages, needs and abilities of young 
people 
 

     

3.2 All young people are aware of the guarantee of 
an offer of further learning on completion of 
Year 11 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

3.3 All young people are aware of the scheme to 
guarantee a minimum level of financial help if 
they are EMA recipients and progress into HE 

     

3.4 Careers information is always impartial (e.g. 
independent of the vested interests of the 
person/organisation providing the information). 
It is based on a young personôs needs and on 
up to date labour market information and 
intelligence about opportunities available locally, 
nationally and internationally 

     

3.5 All young people are aware of the local 14-19 
on-line area prospectus and are able to access 
it as appropriate 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

3.6 All young people are aware of the Connexions 
Direct website and helpline and of local, 
external information, advice and guidance 
services and are accessing them as appropriate 

     

3.7 Young people are matched and successfully 
placed into training and employment 
opportunities 

     

Back to top 

 

 
 

 

 



Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 16 

Standard 4: Young people have the advice and guidance that they need to make well-informed and realistic decisions about 
learning and career options 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

4.1 Careers advice and guidance is available to all 
young people in a variety of settings and at 
times that suit their needs 

     

4.2 All young people have access to advisers who 
are professionally qualified to provide 
confidential advice and guidance about careers 
and who are independent of local learning 
providers 

     

4.3 Careers advice and guidance is always 
impartial (e.g. independent of the vested 
interests of the person/organisation providing 
the advice). It is based on a young personôs 
needs and on up to date labour market 
information and intelligence about opportunities 
available locally, nationally and internationally 

     

4.4 Advice and guidance is challenging and raises 
aspirations appropriately 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

4.5 Young people receive timely advice and 
guidance that supports key decisions that they 
need to make (for example in relation to the 
implications of future study), leading to action 
planning as appropriate 

     

4.6 All young people who have not had an offer of 
learning on completion of Year 11 are given the 
advice and guidance they need to make 
applications to post-16 providers 

     

4.7 Young people are made aware of, and helped 
to claim, sources of financial support for 
learning 

     

4.8 Additional and sustained guidance and support 
is provided to those young people who have 
specific needs (e.g. those with special 
needs/learning difficulties and/or disabilities, 
Looked After Children, those with caring 
responsibilities) 

     

4.9 Young people with special needs/learning 
difficulties and/or disabilities are provided 
(where required by statute or desirable) with a 
Transition Plan from Year 9 and a Section 140 
assessment in Year 11 (or later if they need it) 

     



Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 18 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

4.10 Young people reaching the upper age limit for 
young peopleôs information, advice and 
guidance services know about careers services 
for adults and how to access them and support 
is provided to facilitate a smooth transition 

     

Back to top 

 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 



Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 19 

Standard 5: Information, advice and guidance services promote equality of opportunity, celebrate diversity and challenge 
stereotypes 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

5.1 Services reach all young people in the local 
community, including disadvantaged and 
marginalised groups 

     

5.2 Information, advice and guidance services are 
personalised to meet the needs of individual 
young people 

     

5.3 Young people facing barriers to access to 
learning, training and employment are given the 
help that they need to overcome these barriers 

     

5.4 Services are sensitive to the faith, cultural and 
family background that people come from 

     

5.5 Stereotypes and limited career aspirations are 
challenged, for example through the use of 
positive actions activities, taster sessions, the 
use of appropriate role models and work 
placements 

     

5.6 Communications with young people are 
adapted to reflect the different needs of 
recipients (e.g. in relation to basic skills needs 
or disabilities) 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

5.7 Active efforts are made to ensure that the 
information, advice and guidance workforce 
reflects the diversity of the wider community 

     

Back to top 
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Standard 6: Young people (reflecting the make-up of their communities) are engaged in the design, delivery and evaluation of 
information, advice and guidance provision 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

6.1 Young people from all backgrounds are 
engaged in: 

 the design, planning, quality assurance and 
evaluation of information, advice and 
guidance services 

 processes for commissioning information, 
advice and guidance services 

 the delivery of information, advice and 
guidance services, for example, through 
peer mentoring and workshops 

 

     

Back to top 
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Standard 7: Parents and carers know how information, advice and guidance services can help their children and know how 
these services are accessed 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

7.1 The benefits of impartial information, advice and 
guidance services for young people are 
promoted to parents and carers 

     

7.2 Communications with parents and carers have 
regard to the needs of 
vulnerable/disadvantaged parents and carers 

     

7.3 Parents and carers are encouraged and 
supported to help their children (through others 
as appropriate) to become more self-reliant and 
better able to manage their personal and career 
development 

     

7.4 Parents and carers are encouraged to support 
career aspirations and participation in education 
and training 

     

7.5 Up to date information (produced in 
collaboration with Childrenôs Information 
Services as appropriate) about where young 
people can access information, advice and 
guidance is made available in a variety of 
formats to parents and carers 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

7.6 Up to date information about the labour market 
is made available in a variety of formats to 
parents and carers 

     

7.7 Communications with parents and carers are 
adapted to reflect the different needs of 
recipients (e.g. in relation to basic skills needs, 
disabilities, English as second language) 

     

7.8 Parents and carers are aware of the different 
roles and responsibilities of learning providers 
and external information, advice and guidance 
providers in relation to the provision of services 

     

7.9 Parents and carers are aware of the 
Connexions Direct website and helpline and 
local prospectuses 

     

7.10 Information, advice and guidance services for 
young people are signposted clearly in a variety 
of settings used by parents and carers 

     

7.11 Parents and carers are supported and enabled 
to provide their children with impartial 
information, advice and guidance 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

7.12 Parents and carers are aware of sources of 
financial support for their childrenôs learning 

     

Back to top 
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Standard 8: Information, advice and guidance providers understand their roles and responsibilities 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

8.1 The Local Authorityôs requirements for the 
provision of information, advice and guidance 
services to young people are set out in written 
statements that make clear the need to meet 
these standards 

     

8.2 Local partnership agreements, between 
external information, advice and guidance 
providers and learning providers, set out clearly 
the respective roles and responsibilities of each 
partner 

     

8.3 The Local Authority helps learning providers 
and external information, advice and guidance 
providers work together collaboratively 

     

8.4 External information, advice and guidance 
providers feed information about gaps or 
weaknesses in local learning provision into area 
planning arrangements 

     

8.5 All relevant statutory responsibilities (related to 
careers information, careers guidance and 
careers education) set out in the Education Act 
1997, the Employment and Training Act 1973 
as amended by the Trade Union Reform and 
Employment Rights Act 1993 and Section 140 
of the Learning and Skills Act 2000, are met 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

8.6 Recruitment policies and practices comply with 
local and national safeguarding best practice 
standards 

     

8.7 Policies and practices encourage the 
recruitment of an information, advice and 
guidance workforce that reflects the wider 
community served 

     

8.8 Every learning provider and external 
information, advice and guidance provider has 
policies on: 

 promoting equality (including age, gender, 
racial and disability equality) 

 impartiality 

 diagnosing and assessing the needs of 
individuals for information, for advice and for 
guidance 

 engaging parents and carers 

 data sharing 

 the monitoring and evaluation of information, 
advice and guidance provision 

and the impact and implementation of these 
policies are reviewed annually with action taken 
to rectify weaknesses 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

8.9 Providers of information, advice and guidance 
services record and track young peopleôs 
progress with systems that comply with, or 
contribute to, Client Caseload Information 
System requirements 

     

8.10 Learning providers notify external providers of 
information, advice and guidance when a young 
person drops out of learning 

     

8.11 External providers of information, advice and 
guidance take swift action to re-engage young 
people that have dropped out of learning to 
mitigate the risk of long term disengagement 

     

Back to top 
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Standard 9: Programmes of career and personal development for young people are planned and provided collaboratively 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

9.1 Learning providers and external information, 
advice and guidance providers collaborate in 
the planning and provision of information, 
advice and guidance provision and in the 
delivery of the curriculum 

     

9.2 Learning providers receive training and support 
from external information, advice and guidance 
providers and others (e.g. Local Authority 
advisers) to help them deliver effective 
programmes of career and personal 
development and of financial capability 

     

9.3 Learning providers are offered advice from 
external information, advice and guidance 
providers on resources available to support 
programmes of career and personal 
development and of financial capability 

     

9.4 Learning providers are offered support from 
external information, advice and guidance 
providers with reviewing and evaluating 
programmes of career and personal 
development and of financial capability 

     

9.5 Learning providers are helped by external 
information, advice and guidance providers to 
gather information on opportunities in learning 
and work and on other issues that impact on 
young peopleôs participation, achievement and 
progression in learning and work 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

9.6 Learning providers and external information, 
advice and guidance providers have strong 
links with local employers and understand their 
needs 

     

Back to top 
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Standard 10: Staff providing information, advice and guidance services are appropriately qualified, work to relevant 
professional standards and receive continuing professional development 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

10.1 All staff delivering information, advice and 
guidance 

 have the skills, knowledge and qualifications 
to deliver a high quality service 

 can deliver information, advice and 
guidance to diverse client groups and can 
challenge stereotyping and raise aspirations 

 know where to access impartial specialist 
advice 

 adhere to their relevant professional codes 
of conduct 

 have access to a range of continuing 
professional development opportunities 

 have structured opportunities for the 
evaluation of professional practice  

     

10.2 Multi-agency working and collaboration is 
underpinned by joint training when appropriate 

     

10.3 Annual audits of staff training needs are 
undertaken 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

10.4 The performance of practitioners is reviewed 
regularly 

     

10.5 Arrangements are made to share good practice      

10.6 Every learning provider and external 
information, advice and guidance provider has 
a policy on the training and development of staff 
providing information, advice and guidance and 
the impact and implementation of this policy is 
reviewed annually with action taken to rectify 
weaknesses 

 

     

Back to top 
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Standard 11: Information, advice and guidance services are regularly and systematically monitored, reviewed and evaluated 
and actions are taken to improve services in response to the findings 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

11.1 The accessibility, take-up and effectiveness of 
provision is monitored, regularly reviewed and 
evaluated  

     

11.2 Performance indicators are set for learning 
providers and for external information, advice 
and guidance providers that enable 
commissioners of services to evaluate provision 
and support improvements where necessary 

     

11.3 Achievement of PSA targets and outcomes and 
local strategic objectives defined in Local Area 
Agreements and the Children and Young 
Peopleôs Plan is monitored 

     

11.4 The effectiveness of referral systems is 
reviewed at least annually with providers of 
specialist services and action is taken to rectify 
weaknesses 

     

11.5 Information about gaps or weaknesses in the 
provision locally of external information, advice 
and guidance is collected systematically and 
fed into area planning arrangements 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

11.6 The development of information, advice and 
guidance services is informed by feedback from 

 parents and carers 

 young people 

 learning providers  

     

11.7 Local Authorities, learning providers and 
external providers of information, advice and 
guidance services have up to date improvement 
plans which are reviewed and evaluated 

     

11.8 Feedback is provided to young people, parents 
and carers and learning providers on action 
being taken in response to feedback 

     

11.9 Employers are consulted about the 
effectiveness of local information, advice and 
guidance services in meeting their needs and 
action is taken to rectify weaknesses 

     

Back to top 
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Standard 12:  Processes for commissioning impartial information, advice and guidance services are effective and result in 
services that will meet the needs of young people and their parents/carers 

Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

12.1 The Secretary of Stateôs statutory duty to 
secure careers services for young people is met 
(ref. Education Act 1997 and Employment and 
Training Act 1973, as amended by the Trade 
Union Reform and Employment Rights Act 
1993) 

     

12.2 PSA targets and outcomes and local strategic 
objectives defined in Local Area Agreements 
and the Children and Young Peopleôs Plan are 
met 

     

12.3 The commissioning of information, advice and 
guidance services is informed by detailed 
assessment of the numbers, profile and needs 
of young people locally 

     

12.4 The information, advice and guidance services 
commissioned locally are determined following 
consultations with learning providers, external 
information advice and guidance providers, 
young people, parents and carers, employers 
and others 

     

12.5 The commissioning of information, advice and 
guidance services is informed by systematic 
arrangements for identifying gaps and 
shortcomings in existing information, advice 
and guidance provision 
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Evidence indicators  
1 

Yes 
2 

Most 
3 

Some 
4 

No 
Evidence 

12.6 Information advice and guidance services are 
planned to meet the full range of the needs of 
young people identified locally 

 

 

     

12.7 Young people, parents/carers and learning 
providers are involved in the commissioning of 
information, advice and guidance services 

     

12.8 The procurement and contracting of information 
advice and guidance services is open and 
transparent and is conducted in line with good 
practice 

     

12.9 The commissioning of information advice and 
guidance services takes into account 
performance against these quality standards 

     

Back to top 
 

 
 

 



Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 36 

More detail about the evidence indicators for the Standards 
Back to contents   Back to Audit Form 
  

1 2 3 4 5 6 7 8 9 10 11 12 

1.1 2.1 3.1 4.1 5.1 6.1 7.1 8.1 9.1 10.1 11.1 12.1 

1.2 2.2 3.2 4.2 5.2  7.2 8.2 9.2 10.2 11.2 12.2 

1.3 2.3 3.3 4.3 5.3 7.3 8.3 9.3 10.3 11.3 12.3 

1.4 2.4 3.4 4.4 5.4 7.4 8.4 9.4 10.4 11.4 12.4 

1.5 2.5 3.5 4.5 5.5 7.5 8.5 9.5 10.5 11.5 12.5 

 2.6 3.6 4.6 5.6 7.6 8.6 9.6 10.6 11.6 12.6 

2.7 3.7 4.7 5.7 7.7 8.7   11.7 12.7 

2.8  4.8  7.8 8.8 11.8 12.8 

2.9 4.9 7.9 8.9 11.9 12.9 

2.10 4.10 7.10 8.10  

2.11 
 

7.11 8.11 

2.12 7.12 
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1.1  Young people understand: 

 the service that they can expect from local information, advice and guidance providers 

 their own responsibilities in relation to the usage of these services 

 where they can go for help if they are not getting the service that they can reasonably expect 

Process 

Learning providers and external IAG 
providers: 

a) tell young people about their services at 
appropriate times and in response to 
young peopleôs needs (e.g. as part of 
transition, induction, tutorial, career and 
personal development and other learning 
programmes and support activities) 

b) explain where, when and how young 
people can access these services 

c) distinguish between the universal service, 
the targeted service and the specialist 
service 

d) draw attention to referral and self-referral 
procedures 

e) introduce key personnel (e.g. support staff 
and advisers)  

f)  introduce key resources (e.g. Connexions 
resource centres and libraries, student 
services, Connexions Centres and young 
peopleôs information points) 

g) explain young peopleôs rights and 
responsibilities with reference to relevant 
documentation (e.g. learner entitlement 
statements, youth charters and codes of 

Outcomes 

Young people: 

 have increased awareness and understanding 
of the IAG services available to them 

 know their rights and responsibilities when 
using IAG services 

 know where to go if they have difficulty in 
accessing IAG services  

 

 

Possible evidence 

 Policies  

 Good practice guidelines 

 Staff development records 

 Learner entitlement statements 

 Youth charters 

 Complaints procedures 

 Delivery materials ï e.g. schemes 
of work, activity and lesson plans, 
programmes, timetables, 
calendars, student planners 

 Connexions resource centre 
records 

 Guidance interview records 

 Young peopleôs portfolios and 
career plans 

 Young people accurately explain 
the knowledge gained to their 
peers 
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Evidence indicators    Back to Audit Form    Glossary 

 

conduct) 

h) tell young people who to contact if they 
experience any difficulties in accessing 
and using the services and explain how to 
do so (e.g. talking to named staff, using 
school councils, student unions and youth 
representation and consultation groups)  

i) ensure that young people are aware of, 
and can use, complaints procedures 
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1.2  The benefits of information, advice and guidance services are promoted to all young people 

Process 

Learning providers and external IAG 
providers: 

a) refer to the benefits of relevant IAG 
services for young people when 
introducing and explaining their services 
and telling young people how to access 
them 

b) include the benefits of IAG services in 
promotional activities and marketing 
materials 

c) refer to the benefits of IAG services in 
activities that support personal and 
career development (e.g. in transition 
support, induction, tutorial, career and 
personal development and other 
learning programmes and support 
activities) 

 

Outcomes 

Young people: 

 have increased awareness and 
understanding of the benefits of using 
IAG services 

Possible evidence 

 Policies 

 Marketing materials/outlines of 
promotional activities 

 Staff records 

 Guidance interview records 

 Young peopleôs portfolios 

 Positive views from young people 
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1 From April 2008, this process will also apply to information services run by th e Local Authority to fulfil their duty under Section 12 of the Childcare Act.  

1.3  Up to date information (available in a range of formats and produced in collaboration with Childrenôs Information 
Services) about where to obtain information, advice and guidance is signposted clearly through learning providers 
and in a wide range of other settings used by young people 

Process 

Learning providers and external IAG 
providers: 

a) supply information to, and work in 
partnership with, Childrenôs Information 
Services1 and others to develop user-
friendly information resources that tell 
young people where they can obtain IAG 

b) maintain and regularly update these 
resources so that young people receive 
accurate information 

c) ensure that information is signposted 
through learning providers and in other 
settings used by young people (e.g. 
Connexions centres and Young Peopleôs 
Information Points, public transport, retail 
outlets, health centres, youth centres and 
voluntary and community organisations)  

d) use a variety of signposting methods (e.g. 
displays, newsletters, media adverts, 
mailshots, text messages, websites, 
information kiosks, formal and informal 
presentations and oral briefings) to tell 
young people where they can obtain IAG 

e) use a variety of formats (e.g. oral, large 

Outcomes 

Young people: 

 have increased knowledge about where 
to obtain IAG services 

 
 

Possible evidence 

 Guidelines and protocols 

 Procedures for auditing and updating 
information 

 Notes and reports on activities 

 Visual checks on signage 

 Young people pass accurate 
information to their peers 

 Fewer young people attempt to access 
inappropriate services  
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Evidence indicators    Back to Audit Form    Glossary 

print, Braille, easy read, electronic, audio, 
signed, multi-media and languages other 
than English) to ensure that all young 
people have access to this information 
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1.4  Young people understand the different roles and responsibilities of information, advice and guidance providers 

Process 
Learning providers and external IAG providers: 

a) refer to their roles and responsibilities when 
explaining their services to young people 

b) draw attention to the roles and responsibilities 
of other IAG providers and explain how they 
complement each other (e.g. illustrating the 
relationship between initial IAG provided by 
teachers, tutors, mentors, front desk staff and 
others, and the in-depth support provided by 
staff from external IAG providers and specialist 
services) 

c) include this information in marketing materials 
and promotional activities 

d) include this information in learning activities 
designed to support career and personal 
development and in IAG activities provided in 
response to individual needs 

 

Outcomes 
Young people: 

 have increased awareness and 
understanding of the type of IAG 
services that different providers offer 
and the relationships between them 

 

Possible evidence 

 Policies 

 Marketing materials 

 Partnership and service level 
agreements 

 Young people accurately identify 
which IAG service to go to for help 
with a specific problem 

 Fewer young people attempt to 
access inappropriate services  
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1.5  Young people are aware of, and know how to access, appropriate local and national prospectuses, websites and 
helplines, including Connexions Direct 

Process 

Learning providers and external IAG providers: 

a) tell young people about local and national 
prospectuses, websites and helplines that offer 
support with career, personal and lifestyle 
issues (e.g. 14-19 area prospectus, local 
Connexions websites, Connexions Direct, 
Aimhigher, UCAS, Directgov, Talk to Frank, 
Sexwise, Teenage Health Freak, Need2know, 
Student Finance Direct), drawing attention to 
their role as gateways to other sources of 
support 

b) provide structured opportunities for young 
people to explore the Connexions Direct 
website and other resources 

c) refer to these resources as appropriate in 
learning, one-to-one, and group work activities 
designed to support young peopleôs career 
and personal development 

 

Outcomes 

Young people: 

 have increased knowledge about, and 
can access, prospectuses, websites 
and helplines that offer support with 
career, personal and lifestyle issues 

 

 

Possible evidence 

 Promotional and marketing materials 

 Delivery materials ï e.g. lesson and 
activity plans 

 Young people use these resources 
with/without support 

 Young people recommend these 
resources to their peers  

 Young people mention these 
resources in transition activities ï- 
e.g. progress reviews, mentoring 
sessions, guidance interviews and 
progression planning sessions 
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More information 

 www.connexions-direct.com 

 www.connexions-direct.com/teachers ï guidance and worksheets for use with young people in years 9 to 11. 

 www.aimhigher.ac.uk 

 www.ucas.ac.uk 

http://www.connexions-direct.com/
http://www.connexions-direct.com/teachers
http://www.aimhigher.ac.uk/
http://www.ucas.ac.uk/
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 www.direct.gov.uk 

 www.talktofrank.com 

 www.ruthinking.co.uk/sexwise.aspx 

 www.teenagehealthfreak.org 

 www.need2know.co.uk 

 www.studentsupportdirect.co.uk ï Student Finance Direct 

 
 

http://www.direct.gov.uk/
http://www.talktofrank.com/
http://www.ruthinking.co.uk/sexwise.aspx
http://www.teenagehealthfreak.org/
http://www.need2know.co.uk/
http://www.studentsupportdirect.co.uk/
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2.1  Information about personal and economic wellbeing and financial capability issues is provided to all young people 
(including through parents and carers) 

Process 

Learning providers and external IAG 
providers: 

a) work in partnership with Childrenôs 
Information Services and others to 
develop and deliver user-friendly, 
accessible information resources on 
issues relating to personal and economic 
wellbeing, legal rights and entitlements, 
and financial capability  

b) give all young people (including those in 
alternative learning settings) basic 
information on topics of concern to them 
(e.g. health, relationships, lifestyle 
choices, housing, welfare benefits and 
money management) as part of the 
universal service  

c) provide additional information in 
response to requests from young people 
and/or their parents and carers  

d) provide information in a range of formats 
(e.g. oral, large print, Braille, easy read, 
electronic, audio, signed, multi-media 
and languages other than English) 

e) support young people in accessing, 
understanding and using the information 
provided (e.g. through curriculum 
activities using the programmes of study 

Outcomes 

Young people: 

 access and use information about topics 
that affect their personal and economic 
wellbeing 

 actively seek further information when 
necessary 

 

Possible evidence 

 Policies 

 Good practice guidelines 

 Staff development records 

 Learner entitlement statements 

 Youth charters 

 Delivery materials ï  e.g. schemes of 
work, activity and lesson plans, 
programmes, timetables, calendars, 
student planners 

 Teachersô records 

 Connexions resource centre records 

 Guidance interview records 

 Young peopleôs portfolios and plans 

 Young people accurately explain the 
knowledge gained to their peers 

 Young people access information 
resources with and without support 
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Evidence indicators    Back to Audit Form    Glossary 

More information 

 Programmes of study for Personal Wellbeing and Economic Wellbeing and Financial Capability 

for personal wellbeing and economic 
wellbeing and financial capability, 
through pastoral support activities, one-
to-one sessions, visits, taster activities 
and other events) 

 

http://www.qca.org.uk/qca_12195.aspx
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2.2  
Initial advice and guidance is available at times and in places that are convenient for young people 

Process 

Learning providers, external IAG providers 
and others: 

a) monitor how young people access initial 
advice and guidance on issues relating to 
personal wellbeing and financial capability 
and how  frequently they do so 

b) consult young people about the times, 
methods and places that are convenient 
for them 

c) identify the best time and place for initial 
advice and guidance by analysing 
feedback from young people through 
monitoring and consultation 

d) share these findings and work together to 
implement systems that provide initial 
advice and guidance at times and in 
places that suit young people (e.g. 
timetabled sessions in learning centres, 
surgeries, drop-in sessions, mobile and 
outreach provision, helplines) 

 

Outcomes 

Young people: 

 know when, where and how they can 
access initial advice and guidance on 
issues relating to personal wellbeing 
and financial capability 

 seek initial advice and guidance in 
response to personal need 

 contact providers when they are 
dissatisfied with the accessibility of 
services 

 

Possible evidence 

 Monitoring reports with 
recommendations for improvement 

 Increased use of initial advice and 
guidance by young people 

 Positive feedback from young people 
about the ease with which they can 
access initial advice and guidance 

 Reports/data about changes and 
improvements made to service delivery 
in response to feedback from, and 
consultations with, young people 

 
 
 

Evidence indicators    Back to Audit Form    Glossary 
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2.3  
Young people accessing initial advice and guidance on personal, social, health and financial issues are referred to 
impartial specialist services as appropriate 

Process 

Learning providers, external IAG providers 
and others: 

a) work in partnership to establish referral 
systems so that young people can receive 
help from specialist staff and services (in-
house and externally) in response to 
identified needs 

b) establish systems for keeping and sharing 
records of referrals and their outcomes. 
These systems should comply with 
relevant statutory, national and local 
requirements and guidance 

c) identify which staff should make referrals 
and provide training so that these staff are 
clear about the limits of their professional 
responsibilites and know when, why and 
how they should refer young people to 
specialist staff and services  

d) ensure that all relevant staff are familiar 
with the local service directory 

 

Outcomes 

Young people: 

 receive timely help from trained sources 

 

Possible evidence 

 Guidelines and protocols 

 Staff development records 

 More young people seek support from 
specialist staff and services 

 Young people express positive views 
about the help they receive 

 Feedback from staff, young people and 
others indicates that referrals lead to 
improvements in health, behaviour, 
attendance, attainment etc.  
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2.4  
Young people who are at risk or who may need specialist support or help with personal development, confidence 
building and self-esteem are identified and given the help they need 

Process 
Learning providers, external IAG providers 
and others work in partnership to: 

a) identify young people who may need 
targeted support ï this may mean using 
the Common Assessment Framework if 
the young personôs needs are unclear or 
if s/he may need support from more than 
one agency 

b) provide targeted support in response to 
identified needs. This should make 
effective use of related arrangements 
(e.g. student support services in schools 
and colleges, extended services in 
schools, legal rights and health services, 
positive activities and community 
cohesion programmes offered by youth 
services and other providers)  

c) enable young people to access/receive 
the help and support they need (e.g. 
outreach services, transport)  

d) establish systems for keeping and 
sharing records of both the support 
provided and its outcomes. These 
systems should comply with relevant 
statutory, national and local 
requirements and guidance 

e) ensure that all staff working with young 

Outcomes 

 More young people experience positive 
outcomes 

 They receive timely and appropriate help 

 They experience improvements in self-
esteem and self-confidence  

 

Possible evidence 

 Guidelines and protocols 

 Staff development records 

 Young peopleôs problems level out or 
decrease 

 Feedback from staff, young people and 
others indicates that support leads to 
improvements ï e.g. in aspirations, 
health, relationships, behaviour, 
attendance and attainment  
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Evidence indicators    Back to Audit Form    Glossary 

More information 

 Targeted Youth Support Guide 

people are aware of these systems and 
recognise common risk factors that 
might trigger their use. These factors 
might include  low aspirations, poor self-
efficacy, emotional and behavioural 
problems 

 

http://www.everychildmatters.gov.uk/deliveringservices/targetedyouthsupport/
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2.5  
Information, advice and guidance is provided confidentially and in appropriate settings 

Process 

Learning providers and external IAG providers: 

a) ensure confidentiality for young people 
participating in one-to-one IAG sessions about 
issues relating to personal wellbeing and 
financial capability 

b) make staff and young people aware of the 
limits of confidentiality (e.g. the need to share 
information if a young person is at risk or the 
law requires it) 

c) ensure that staff are familiar with, and adhere 
to, information sharing requirements, protocols 
and procedures, including procedures to 
secure informed consent 

d) provide suitable and appropriately equipped 
accommodation for IAG sessions (e.g. safe, 
welcoming, comfortable areas that guarantee 
privacy and comply with child protection 
requirements) 

 

Outcomes 

Young people: 

 know that, whenever possible, privacy 
and confidentiality will be maintained 
in one-to-one IAG sessions relating to 
personal wellbeing and financial 
capability 

 return, when appropriate, to seek 
further confidential IAG 

 

 

Possible evidence 

 Guidelines and protocols 

 Policies and statements on 
confidentiality 

 Staff development records 

 Visual/aural checks on 
accommodation used for IAG 
sessions 

 Young people give positive feedback 
about one-to-one IAG provision on 
sensitive issues  

 More young people seek confidential 
IAG 

 

Evidence indicators    Back to Audit Form    Glossary 

More information 

 Information Sharing ï Every Child Matters 

 Childrenôs Workforce Development Council 

http://www.everychildmatters.gov.uk/deliveringservices/informationsharing/
http://www.cwdcouncil.org.uk/
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2.6  
Young peopleôs needs are assessed as appropriate: (this is likely to be through the Common Assessment 
Framework if they are likely to need support from a range of agencies or if their needs are unclear) 

Process 
Learning providers and external IAG providers ensure that: 

a) the systems and processes for gathering information and 
identifying needs ensure that young people receive the 
right kind of assessment and support for their particular 
circumstances. Checks may relate to universal services, 
targeted services or specialist services. If it is thought that 
young people may need support from more than one 
agency, the Common Assessment Framework should be 
used 

b) assessment adheres to good practice guidelines (e.g. it is 
focused on young people, non-discriminatory, 
collaborative, consensual, transparent and progressive) 

c) effective information sharing between different agencies 
and practitioners ensures that assessment and IAG 
interventions respond to current needs (e.g. using agreed 
protocols and ContactPoint)  

d) all staff working with young people: understand the 
benefits of sharing information; know when it is 
appropriate to do so; and understand young peopleôs 
rights to consent  

e) all staff working with young people understand the 
purpose, nature and likely outcomes of a Common 
Assessment. They should be aware how it relates to their 
work and how they might be involved (e.g. using a 
Common Assessment alongside other assessment such 
as progress checks; supporting young people with an 
action point from an assessment; working with lead 

Outcomes 
Young people: 

 participate in assessments, 
describe the problems they are 
experiencing and the help that 
they need to resolve them 

 

  Possible evidence 

 Guidelines and protocols 

 Referral and assessment 
records 

 Staff development records 

 Positive feedback from young 
people, their parents and 
carers and the staff supporting 
them  
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Evidence indicators    Back to Audit Form    Glossary 

More information 

 Common Assessment Framework ï Every Child Matters 

 ContactPoint ï Every Child Matters 

 Childrenôs Workforce Development Council 

           

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
                                                                                                                                                              

professionals and others to support multi-agency action 
arising from an assessment) 

f) young people (and their parents and carers) who agree to 
a Common Assessment understand its purpose, nature 
and likely outcomes  

 

http://www.everychildmatters.gov.uk/deliveringservices/caf/
http://www.everychildmatters.gov.uk/deliveringservices/contactpoint/
http://www.cwdcouncil.org.uk/
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2.7  
Where assessment leads to the involvement of more than one agency providing specialist support, a lead 
professional is identified to co-ordinate support and advice 

Process 
Learning providers, external IAG providers and 
others work in partnership to ensure that: 

a) young people with additional needs who 
receive help from more than one practitioner 
are supported by an appropriate lead 
professional, in line with national and local 
requirements and guidance  

b) lead professionals are  enabled and supported 
to: act as a single point of contact for young 
people and their parents and carers; co-
ordinate the delivery of the actions agreed by 
practitioners following an assessment; and 
reduce overlap and inconsistencies so that 
young people receive an effective and 
coherent service 

c) all staff understand the purpose, role and 
responsibilities of lead professionals and know 
how their roles might interact (e.g. working 
with lead professionals and others to support 
multi-agency action arising from a Common 
Assessment) 

d) young people (and their parents and carers) 
know who their lead professional is and how to 
contact them 

 

Outcomes 
Young people with additional needs: 

 have a single named person to 
support them and help them work with 
other people 

 know who that person is and how to 
contact them 

 

 

Possible evidence 

 Policies that refer to national 
requirements and guidance 

 Guidelines and protocols 

 Staff development records 

 Young people can name their lead 
professional 

 The lead professional is mentioned 
in ContactPoint and case information 

 

Evidence indicators    Back to Audit Form    Glossary 

More information 

 Lead Professional ï Every Child Matters 

http://www.everychildmatters.gov.uk/deliveringservices/leadprofessional/
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 Childrenôs Workforce Development Council 

http://www.cwdcouncil.org.uk/
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2.8  
Referrals to specialist services and/or multi-agency teams are monitored and followed up 

Process 
Learning providers, external IAG providers and 
others ensure that: 

 procedures for multi-agency working and 
referrals to specialist services include 
arrangements for logging and tracking cases, 
providing appropriate feedback on 
interventions, monitoring progress and 
updating information within agreed timescales  

 all staff are aware of, and adhere to, these 
procedures 

 young people know who to contact if they do 
not receive the help they need 

Outcomes 
Young people: 

 receive the support that they need to 
enhance their personal wellbeing and 
financial capability 

 tell an appropriate person if they do 
not receive the services they need 

 

Possible evidence 

 Monitoring information and action 
notes 

 Updated assessments and case 
information 

 Guidelines and protocols 

 Staff development records 

 Young people and staff report 
continuity of service 

 
 

Evidence indicators    Back to Audit Form    Glossary 
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2.9  
Young people receive the specialist advice and guidance that they need at the time they need it 

Process 
Learning providers, external IAG providers and 
others: 

 tell young people about specialist advice and 
guidance services at appropriate times and in 
response to their needs (e.g. through learning 
and pastoral support activities and in one-to-
one and other advice and guidance sessions) 

 enable young people to access specialist 
advice and guidance services as and when 
they need them (e.g. helping young people to 
make and keep appointments; providing 
advocacy; facilitating mediated access) 

 ensure that all staff working with young people 
are aware of, and know how to refer young 
people for, specialist advice and guidance 
using agreed protocols 

 ensure that all staff understand their roles and 
the limits of their competence 

Outcomes 
Young people: 

 receive timely help from trained 
sources 

 

Possible evidence 

 Guidelines and protocols 

 Staff training records 

 Budgets and resource allocations 

 More young people access specialist 
advice and guidance when they have 
a problem 

 Fewer problems escalate into 
serious difficulties 

 Staff and young people express 
positive views about the support 
provided 
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2.10  
An immediate referral for specialist assessment is undertaken as appropriate, for example where a young person 
is at risk of serious harm 

Process 
Learning providers, external IAG providers and 
others ensure that: 

 young people in urgent need of support 
and/or at risk of serious harm receive an 
immediate referral for specialist assessment. 
This might include young people. requiring 
emergency help with contraception, housing, 
family mediation, an abusive relationship or 
a mental health issue 

 young people receive appropriate support to 
attend the assessment (e.g. someone 
accompanies them to the assessment, 
transport is provided) 

 all staff working with young people know 
how to refer them for specialist 
assessments, and also know what action to 
take if a specialist assessment does not take 
place 

 

Outcomes 

 Young people receive timely help 
from an appropriate source 

 More young people seek help with 
their problems at an earlier stage 

 Fewer young people are at risk of 
harm. 

 

Possible evidence 

 Guidelines and protocols 

 Staff development records 

 Referral network and contact list 

 Referral requests 

 Notes requesting action when a 
specialist assessment has not taken 
place 

 Young peopleôs problems do not 
escalate 

 Young people are kept safe from 
harm 

 
 

Evidence indicators    Back to Audit Form    Glossary 



Standard 2: Young people receive the information, advice and guidance on personal wellbeing and financial capab ility that they need  

Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 59 

 

2.11  
Multi-agency action to help young people is supported by information, advice and guidance providers as 
appropriate 

Process 
Learning providers, external IAG providers and 
others: 

 work in partnership to ensure that universal 
service provision complements and supports 
targeted and specialist provision   

 ensure that relevant staff are aware of how 
their work contributes to a young personôs 
overall package of support 

Outcomes 
Young people: 

 experience joined- up support 

 

Possible evidence 

 Policies 

 Guidelines and protocols 

 Staff training records 

 Case notes and action plans 

 Young people and staff consider 
that there is a single coherent 
package of support in place 

 

Evidence indicators    Back to Audit Form    Glossary 
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2.12  
Young people reaching the upper age limit for young peopleôs information, advice and guidance services are 
supported in their transition to specialist support services for adults 

Process 
Learning providers, external IAG providers 
and others: 

 tell young people (and their parents 
and carers) about the specialist support 
services for young adults/adults and 
how they can access them 

 work in partnership to achieve a 
coherent, multi-agency approach to 
supporting transition from young 
peopleôs services to services for young 
adults/adults 

 make sure these arrangements comply 
with national and local requirements 
and guidance, that they recognise 
young peopleôs rights and are 
underpinned by the principles of 
independence, choice and inclusion 

 support young people from age 14 
onwards in planning and preparing for 
transition, making sure that they play 
an active part in these processes 

 ensure that young peopleôs 
preferences, as well as their needs, are 
taken into account 

 encourage and support parents and 
carers to help their children with 
transition planning and preparation  

Outcomes 
Young people: 

 experience smooth transition to 
specialist support services for young 
adults/adults 

 

Possible evidence 

 Policies 

 Guidelines and protocols 

 Delivery materials ï e.g. information 
resources, activity outlines and young 
peopleôs portfolios 

 Young people, their parents, carers and 
staff refer knowledgeably to services for 
young adults/adults in transition 
preparation and planning activities 

 Young people (and their parents and 
carers) express positive views about 
transition planning and preparation and 
their outcomes 

 Young people make contact with 
appropriate services for young 
adults/adults before they are required 
to transfer  
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 ensure that any information concerning 
gaps in IAG services supporting this 
transition is fed into the local area 
strategic planning processes 
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3.1  
High quality up to date and impartial information about: 

 the full range of learning and career options 

 the progression opportunities that they lead to, including pathways to higher education 

 the labour market and opportunities within it (including pay rates across different sectors) 

 community, voluntary and other developmental activities 

 financial support, including the range of support available to higher education students 

is provided in a range of formats reflecting the different ages, needs and abilities of young people 
 

Process 
Learning providers and external IAG 
providers: 

 provide information resources for 
young people that are high quality, 
impartial, well organised, accessible, 
support equal opportunities and are 
regularly updated, in line with local 
and national requirements, advice and 
guidance  

 use a range of approaches and 
formats to reflect the ages, needs and 
abilities of young people (e.g. oral, 
large print, Braille, easy read, 
electronic, audio, signed, multi-media 
and languages other than English)  

 ensure that information on young 
peopleôs opportunities in learning and 
work cover those available outside 
their current institution and/or locality, 
using the information available in the  

 

 work in partnership with others (e.g. 
Aimhigher partnerships) to raise 
awareness of the range of alternative 
pathways to higher education, 
including less familiar routes like 
apprenticeships and 14-19 Diplomas 
at level 3 (Advanced Diplomas) 

 work in partnership with others (e.g. 
Aimhigher Partnerships, parents and 
carers) to encourage more young 
people to aim for higher education, 
explaining the financial support 
available to them  

 use current information to ensure that 
young people understand the potential 
impact of labour market trends on 
future opportunities (e.g. variations in 
opportunities within a sector and 
between different sectors, growth 
areas, skill shortages, gender 
segregation and pay gaps) 

 

 

Outcomes 
Young people: 

 use the information they receive to 
make well-informed and realistic 
decisions about learning and careers 

Possible evidence 

 Inspection reports 

 Self-evaluation and assessment 
reports 

 External documents linked to the 
achievement of national and local 
quality criteria, standards and awards 

 Visual checks show that young 
people access information 
with/without support and find the 
information easy to use and 
understand  

 Young people investigate a wide 
range of options 
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Evidence indicators    Back to Audit Form    Glossary 

local 14-19 on-line prospectus and the 
UK Register of Learning Providers 

 tell young people about the variety of 
ways in which they can move from one 
stage of learning to the next, 
encouraging them to register with the 
Learner Registration Service 

 ensure that young people understand 
that while A levels and other academic 
qualifications are a familiar route to 
higher education, many other 
qualifications also support progression 
to higher education 

 

 ensure that young people know about 
opportunities to participate in 
community, voluntary and other 
developmental activities (e.g. sport, 
leisure, volunteering and specific 
opportunities identified in response to 
individual need) 

 ensure that young people understand 
the financial help they can get to 
support their continued participation in 
learning (e.g. Education Maintenance 
Allowance, Care to Learn, Learner 
Support Funds and other benefits; 
student loans, grants and bursaries) 

 

 Young people make appropriate 
enquiries about financial support 

 More young people who have the 
ability to progress to higher education 
do so  
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3.2  
All young people are aware of the guarantee of an offer of further learning on completion of Year 11 

Process 
Learning providers and external IAG 
providers: 

 tell all young people (including those 
educated in alternative learning 
settings) that they have a guaranteed 
offer of a place in learning (e.g. further 
education, apprenticeship, 
programme-led apprenticeship, E2E) 
after year 11  

 tell all young people that this offer: will 
take account of where they live, their 
interests, abilities and preferred 
learning methods; will be supported by 
ongoing help with choices and 
applications  

 support young people to explore and 
take up this offer and assist them to 
apply for post-16 opportunities before 
the end of year 11 

 monitor and share information about 
progress on applications 

 ensure that all staff involved in 
supporting young people with post-16 
learning applications have an up to 
date knowledge of available 
opportunities and progression 
pathways, and know how to use the 
local 14-19 on-line area prospectus 

Outcomes 

 Young people know about the 
guarantee of an offer of further learning 
when they complete Year 11 

 Young people know how to access this 
offer 

 Most young people take up this offer 

 
 
 
 

Possible evidence 

 Policies 

 Staff development records 

 Delivery materials ï e.g. lesson, 
session and activity plans 

 Young peopleôs portfolios and career 
plans 

 Observation notes on information giving 
sessions 

 Guidance records 

 Young people refer to the guarantee in 
progress review and planning sessions 

 Most young people remain in learning 
after year 11 
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Evidence indicators    Back to Audit Form    Glossary 

 ensure that young people who are not 
ready to take up this guarantee at the 
end of year 11 are supported to 
continue learning in settings 
appropriate to their abilities and 
interests 
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3.3  
All young people are aware of the scheme to guarantee a minimum level of financial help if they are EMA recipients 
and progress into HE 

Process 
Learning providers and external IAG 
providers: 

 work in partnership with others (e.g. 
Aimhigher partnerships, parents and 
carers) to encourage more young 
people to aim for higher education  

 tell young people about the Education 
Maintenance Allowance (EMA) 
scheme in year 9 and at other 
appropriate times  

 tell young people about the links 
between the EMA and the Higher 
Education Student Support Guarantee 
(HESSG) in year 9 and at other 
appropriate times 

 ensure that staff working with young 
people understand: the range of 
pathways to higher education; the 
benefits for young people of engaging 
in higher education; the links between, 
and the application processes for, the 
EMA and the HESSG 

 ensure that young people, their 
parents and carers understand: the 
range of pathways to higher education; 
the benefits of engaging in higher 
education; and the application 

Outcomes 

 Young people know about the EMA 
and, from September 2008, know how it 
links with the offer of an HESSG for all 
new 16 year old EMA recipients  

 More young people stay in learning 
post-16 and progress to higher 
education 

 

Possible evidence 

 Staff development records 

 Information resources 

 Young peopleôs portfolios and career 
plans 

 More young people discuss the option 
of progressing to higher education 

 More EMA recipients apply for higher 
education under the new system than 
they did under the old  
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Evidence indicators    Back to Audit Form    Glossary  

 

More information 

 www.direct.gov.uk 

 www.studentsupportdirect.co.uk ï Student Finance Direct 

processes for the EMA and the 
HESSG 

 

http://www.direct.gov.uk/
http://www.studentsupportdirect.co.uk/
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3.4  
Careers information is always impartial (e.g. independent of the vested interests of the person/organisation 
providing the information). It is based on a young personôs needs and on up to date labour market information and 
intelligence about opportunities available locally, nationally and internationally 

Process 
Learning providers and external IAG 
providers: 

 assess the careers information needs 
of young people (e.g. to broaden 
horizons, challenge stereotyped and 
traditional thinking, and provide details 
of possible progression routes from 
different qualifications and courses) 

 identify ways to meet young peopleôs 
needs (e.g. through information 
resources, the use of positive role 
models and practical activities giving 
young people direct experience of 
different progression opportunities) 

 make sure young people receive 
impartial careers information in 
response to their identified needs  

 ensure staff keep up to date with 
labour market changes and 
understand their potential impact on 
young peopleôs future opportunities 
and choices 

 

Outcomes 
Young people: 

 receive impartial careers information 
that meets their needs 

 use this information when making 
decisions about learning and careers 

 

 

Possible evidence 

 Policies 

 Staff development records 

 Partnership and service level 
agreements 

 Delivery materials ï e.g. lesson, 
session, activity plans and interview 
schedules 

 Young peopleôs portfolios 

 Reduction in course switching and drop 
out 

 Increased retention and achievement 
rates 

 More 16 to 19 year olds in education, 
employment or training 
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3.5  
All young people are aware of the local 14-19 on-line prospectus and are able to access it as appropriate 

Process 
Learning providers and external IAG 
providers: 

 make sure that all staff involved in 
supporting young peopleôs transition 
and career development are familiar 
with the local 14-19 on-line prospectus 
and know how it can be accessed and 
used (e.g. to support common 
application processes) 

 tell all young people about the local 14-
19 on-line prospectus and explain how 
to access it in a range of locations (e.g. 
in learning centres, at home, through 
Connexions centres, young peopleôs 
information points, public libraries and 
other community settings) 

 help young people to explore and learn 
how to use the local 14-19 on-line 
prospectus (e.g. in curriculum 
programmes and pastoral, transition 
and individual guidance activities)  

 refer to the local 14-19 on-line area 
prospectus, as appropriate, in learning, 
one-to-one and group work designed 
to support young peopleôs career and 
personal development 

 

Outcomes 
Young people 

 know about, and can use, the local 14-
19 on-line area prospectus in a range of 
different locations 

 use the prospectus when making 
decisions about learning and careers 

 

Possible evidence 

 Policies 

 Staff development records 

 Partnership and service level 
agreements 

 Delivery materials ï e.g. lesson, 
session and activity plans and interview 
schedules 

 Young people refer to the 14-19 on-line 
prospectus in progress reviews, 
planning and guidance sessions 

 Young people use the prospectus 
with/without support when exploring 
their options  

 

Evidence indicators    Back to Audit Form    Glossary  
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3.6  
All young people are aware of the Connexions Direct website and helpline and of local, external information, advice 
and guidance services and are accessing them as appropriate 

Process 
Learning providers: 

 ensure that all staff supporting young 
peopleôs progression planning and 
decision-making can help young 
people to access and use the 
Connexions Direct website and 
helpline and the services of local 
external IAG providers 

 introduce the Connexions Direct 
website and helpline and give young 
people the chance to explore them 

 help young people to access  the 
services of local external IAG 
providers and remind them of these 
services as appropriate (e.g. in 
curriculum, pastoral, transition support, 
and advice and guidance activities) 

 
External IAG providers: 

 tell all young people (including those 
educated in alternative learning 
settings) about their services and how 
they can access and use them 

 help young people to access  and use 
the Connexions Direct website and 
helpline 

 update Connexions Direct about any 

Outcomes 
Young people:  

 know about and can access the 
Connexions Direct website and helpline 
and the services of local external IAG 
providers  

 use these resources when making 
decisions about learning and careers 

 

 

Possible evidence 

 Policies 

 Staff development records 

 Partnership and service level 
agreements 

 Delivery materials ï e.g. lesson, 
session and activity plans and young 
peopleôs portfolios  

 Young people access the Connexions 
Direct website and helpline with/without 
support 

 Young people give positive feedback 
about the ease with which they can 
access external IAG services 

 Self-evaluation and other reports 
indicate that young people are making 
good use of these resources in their 
decision-making 
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Evidence indicators    Back to Audit Form    Glossary  

More information 

 www.connexions-direct.com 

 www.connexions-direct.com/teachers ï guidance and worksheets for use with young people in years 9 to 11. 

changes to local provision or any 
major activity that Connexions Direct 
might support 

 

http://www.connexions-direct.com/
http://www.connexions-direct.com/teachers
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3.7  
Young people are matched and successfully placed into training and employment opportunities 

Process 
Learning providers, external IAG providers 
and others work in partnership to:  

 ensure that all young people know 
where to go to get information about, 
and help to secure, jobs with training, 
apprenticeships and other training 
opportunities 

 deliver information about training and 
employment opportunities  

 identify young people seeking 
training and employment 
opportunities (using agreed 
protocols) 

External IAG providers: 

 liaise with training and employment 
providers to collect information about, 
and identify opportunities for, young 
people 

 ensure that young people can make 
informed decisions about these 
opportunities by providing details 
such as location, providerôs 
requirements, training methods and 
learning styles, progression 
opportunities, and labour market 
trends in the relevant occupation and 

Outcomes 
Young people:  

 use the help provided and enter an 
appropriate training or employment 
opportunity 

 

Possible evidence 

 Policies and protocols 

 Visual checks on vacancy noticeboards 
and web pages 

 Guidance records 

 Young peopleôs portfolios and 
applications logs 

 More young people aged 16 to 19 are in 
education, employment or training 

 Positive feedback from young people, 
employers and training providers 
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sector 

 support young people seeking 
training and employment 
opportunities (e.g. by contacting 
providers on their behalf; helping 
them to assess whether the 
opportunity matches their abilities, 
interests, needs and aspirations; and 
by acting as an advocate) 

 monitor the success of matching and 
placement activities 
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4.1  
Careers advice and guidance is available to all young people in a variety of settings and at times that suit their 
needs 
 

Process 
Learning providers and external IAG 
providers: 

 monitor how and where young people 
access careers advice and guidance 
and how often they do so 

 consult young people (including those 
in alternative learning settings) about 
the times and places that suit their 
needs  

 share their findings and work in 
partnership to implement systems that 
meet young peopleôs needs 

 
 
 

Outcomes 
Young people: 

 have access to careers advice and 
guidance at times and in places when 
they need it 

 use the careers advice and guidance 
they receive to make well-informed and 
realistic decisions about learning and 
careers 

 

Possible evidence 

 Policies 

 Good practice guidelines 

 Learner entitlement statements 

 Youth charters 

 Publicity materials 

 Young people confirm that careers 
advice and guidance are available as 
stated 

 Young people make fewer complaints 
about difficulties in accessing careers 
advice and guidance 

 Young people make more realistic 
career plans 

 More young people participate in 
learning 

 

Evidence indicators    Back to Audit Form    Glossary  
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4.2  
All young people have access to advisers who are professionally qualified to provide confidential advice and 
guidance about careers and who are independent of local learning providers 

Process 
Learning providers, external IAG providers 
and others: 

 work in partnership to give all young 
people (including those educated in 
alternative learning settings) access to 
professionally qualified advisers who 
can provide confidential careers advice 
and guidance and who are 
independent of local learning providers 

 

External IAG providers: 

 ensure that all advisers providing 
confidential careers advice and 
guidance to young people are 
professionally qualified to do so  

 

Learning providers: 

 ensure that all young people for whom 
they are responsible have access to 
professionally qualified advisers from 
external IAG providers. This is crucial 
when young people are researching 
potential opportunities, making 
decisions about future choices and/or 
planning for progression and transition 

 

Outcomes 
Young people: 

 receive impartial careers advice and 
guidance from qualified staff working for 
external IAG providers 

 make well-informed and realistic 
decisions about learning and career 
options 

 

 

Possible evidence 

 Policies, protocols and guidelines 

 Partnership and service level 
agreements 

 Staff development records 

 Interview schedules 

 Young people can name their external 
adviser and explain how to contact 
them 

 Young people refer to their external 
adviser in discussions about future 
progression opportunities 

 Records and reports indicate that young 
people are accessing advisers 

 Fewer young people drop out of 
learning or switch courses or 
programmes 
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More information 

 Action Note CXP174: Guidance Qualifications 

 Childrenôs Workforce Development Council 

 

http://www.cwdcouncil.org.uk/
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4.3  
Careers advice and guidance is always impartial (e.g. independent of the vested interests of the person/organisation 
providing the advice). It is based on a young personôs needs and on up to date labour market information and 
intelligence about the opportunities available locally, nationally and internationally 

Process 
Learning providers and external IAG 
providers:  

 assess young peopleôs careers advice 
and guidance needs 

 ensure that young people receive 
impartial careers advice and guidance 
that is tailored to these needs 

 give all staff who deliver careers 
advice and guidance opportunities to 
keep up-to-date with new information 
and developments. This includes: 
learning opportunities and alternative 
progression routes; labour market 
information about local, national and 
international opportunities; and the 
potential impact of labour market 
trends on future opportunities and 
choices in learning and work 

 enable young people to use labour 
market information and intelligence to 
help them make decisions and plan 
progression routes (e.g. through 
curriculum activities using the 
programmes of study for  economic 
wellbeing and financial capability, 
through pastoral support sessions, 
one-to-one guidance and similar 

Outcomes 
Young people: 

 receive impartial careers advice and 
guidance that meets their needs 

 use this when making decisions about 
career and learning options 

Possible evidence 

 Inspection reports 

 Self-evaluation and assessment reports 

 External documents linked to the 
achievement of national and local 
quality criteria, standards and awards 

 Higher course and programme retention 
and completion rates 

 Reduction in course switching 

 More young people aspire to higher 
education 

 More young people remain in 
education, employment and training  

 
 



Standard 4: Young people have the advice and guidance that they need to make well - informed and realisti c decisions about learning and career options  

Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 78 

Evidence indicators    Back to Audit Form    Glossary  

activities) 
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4.4  
Advice and guidance is challenging and raises aspirations appropriately 

Process 
Learning providers and external IAG providers: 

 help young people to: clarify their situation; 
explore all their options (including those 
that they may previously have ignored or 
rejected); relate information to their own 
circumstances; make decisions;  identify 
barriers to progress and work out how to 
overcome them These barriers might 
include low aspirations, stereotyped and 
traditional thinking, lack of knowledge 
about alternative routes to higher 
education and available funding 

 help young people to relate labour market 
information to their own circumstances and 
their future choices and opportunities 

 offer young people advice and guidance 
early enough to influence their aspirations 
and expectations and to help them tackle 
barriers to progress 

 liaise with their local Aimhigher partnership 
to organise activities that raise aspirations 
and awareness, and encourage young 
people to research HE options through a 
range of sources, such as Aimhigher and 
UCAS websites 

 

Outcomes 

 Young people make well-informed and 
realistic decisions about learning and 
career options 

 Fewer young people choose 
inappropriate options 

 

Possible evidence 

 Inspection reports 

 Self-evaluation and assessment 
reports 

 External documents linked to the 
achievement of national and local 
quality criteria, standards and 
awards 

 Data showing improvements  in 
young peopleôs  examination results 
and next step choices 

 Improved course and programme 
retention and completion rates 

 Reduction in course switching 

 More young people aspire to higher 
education 

 More young people remain in 
education, employment and training   
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More information 

 www.ucas.ac.uk ï offers advice to prospective HE students and to those advising them  

 www.aimhigher.ac.ukï student portal 

http://www.ucas.ac.uk/
http://www.aimhigher.ac.uk/
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4.5  
Young people receive timely advice and guidance that supports key decisions that they need to make (for example 
in relation to the implications of future study), leading to action planning as appropriate 

Process 
Learning providers and external IAG 
providers: 

 offer young people advice and guidance 
early enough to influence their aspirations 
and expectations and to help them tackle 
barriers to progress 

 continue to provide advice and guidance 
to support transition into, through and 
beyond the 14-19 phase 

 support young people with individual 
learning and progression planning and the 
action arising from these plans 

 

Outcomes 
Young people: 

 use the advice and guidance they 
receive to think through their options 
and make well-informed and realistic 
decisions 

 are confident about the next step in 
their learning journey 

 

Possible evidence 

 Young peopleôs portfolios and plans 

 Advice and guidance records 

 Higher course and programme retention 
and completion rates 

 Reduction in course switching 

 Young people can explain the next step 
in their learning journey  

 More young people participate in 
education, employment and training to 
age 19 and beyond  
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4.6  
All young people who have not had an offer of learning on completion of Year 11 are given the advice and guidance 
they need to make applications to post-16 providers 

Process 
Learning providers and external IAG providers 
work in partnership to: 

 identify young people (including those learning 
in alternative settings) who have not had an 
offer of learning by the end of year 11  

 give them ongoing support to find an 
appropriate opportunity, e.g. in full-time 
education, an apprenticeship, a programme 
led apprenticeship (with training element and 
job/work placement) or entry to employment 
(E2E) 

 give them ongoing support (including 
advocacy and brokerage services as 
appropriate) to apply for appropriate post-16 
opportunities 

 

Outcomes 

 Young people receive effective 
support to continue their learning 

 More young people aged 16 to 19 
participate in education, employment 
and training 

 

Possible evidence 

 Protocols 

 Guidance and support records 

 Completed applications  

 Higher participation in education, 
employment and training to age 19 

 Improved course and programme 
retention, completion and 
achievement rates 
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4.7  
Young people are made aware of, and helped to claim, sources of financial support for learning 

Process 
Learning providers, external IAG providers and 
others: 

 tell young people about sources of financial 
support (e.g. EMA, Higher Education Student 
Support Guarantee, Care to Learn) and advise 
them how to access it. This information is 
included in resources, events and activities 
designed to support young peopleôs decision-
making 

 help young people understand and apply 
information about financial support to their 
personal circumstances (e.g. how long the 
support lasts; how it links with other benefits 
and parental income; the repayment terms if 
any). This may be achieved through 
curriculum activities that use the programmes 
of study for economic wellbeing and financial 
capability; through pastoral activities; and in 
one-to-one IAG sessions) 

 encourage young people to discuss financial 
support and related issues with their parents 
and carers 

 help young people to claim appropriate 
financial support 

 tell young people about other people, 
organisations and resources that can help 
them to claim financial support and/or deal 
with queries 

Outcomes 

 Young people know about and can 
claim financial support for learning 

 More young people aged 16 to 19 
participate in learning and aspire to 
higher education 

 

Possible evidence 

 Protocols 

 Information resources 

 Young peopleôs portfolios and plans 

 Guidance and support records  

 Increased take-up of financial 
support 

 Increased participation in education, 
employment and training to age 19 

 More young people progress to 
higher education 
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4.8  
Additional and sustained guidance and support is provided to those young people who have specific needs (e.g. 
those with special needs/learning difficulties and/or disabilities, Looked After Children, those with caring 
responsibilities) 

Process 
Learning providers, external IAG providers and 
others work in partnership to: 

 ensure that all advisers providing guidance 
and support to young people with specific 
needs are professionally qualified to do so 

 identify young people with specific needs who 
require enhanced guidance and support  

 provide one-to-one guidance and support for 
these young people, ensuring that it forms part 
of a coherent package and complements the 
other support they receive with their personal 
and economic wellbeing  

 ensure continuity of support for these young 
people and monitor their progress, providing 
advocacy and brokerage services and 
referring them for specialist advice and 
guidance if necessary 

 

Outcomes 

 Young people make well-informed and 
realistic decisions about learning and 
career options 

 More young people aged 11 to 19 
participate in learning 

 
 

Possible evidence 

 Protocols 

 Information on interventions provided 
under the Special Educational Needs 
Code of Practice 

 Guidance and support records 

 Transition Plans and Section 140 
assessments  

 Young peopleôs career plans indicate 
that they have realistic aspirations 
and have made well-informed 
decisions 

 Increased participation in education, 
employment and training to age 19 
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4.9  
Young people with special needs/learning difficulties and/or disabilities are provided (where required by statute or 
desirable) with a Transition Plan from Year 9 and a Section 140 assessment in Year 11 (or later if they need it) 

Process 
Learning providers, external IAG providers 
and others work in partnership to: 

 identify young people who require a 
Transition Plan and/or a Section 140 
assessment 

 involve and support young people and 
their parents and carers with transition 
planning from year 9 onwards 

 undertake Section 140 assessments at an 
appropriate time, complying with national 
and local requirements and guidance 

 monitor progress on the outcomes of 
Transition Planning and Section 140 
assessments  

 

Outcomes 
Young people with special needs, learning 
difficulties and/or disabilities:  

 experience a smooth transition to their 
next stage of learning  

 have clear, realistic goals and the 
support they need to achieve them 

 
 
 

Possible evidence 

 Policies, protocols and guidelines 

 Completed Transition Plans and 
Section 140 assessments  

 Positive feedback from young people 
and others about the support they 
receive to achieve their goals 

 Reduction in drop out rates from further 
education and training 

 Increased achievement and attainment 
14 to 19 
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4.10  
Young people reaching the upper age limit for young peopleôs information, advice and guidance services know 
about careers services for adults and how to access them and support is provided to facilitate a smooth 
transition 

Process 
Learning providers, external IAG providers and 
others work in partnership to: 

 plan how to support young peopleôs transition to 
adult careers services, incorporating this 
information into partnership agreements, referral 
protocols, communication and information 
sharing strategies, as appropriate  

 tell young people (and their parents and carers) 
about adult careers services and how to access 
them 

 prepare young people (and their parents and 
carers) for the transition to adult careers 
services (e.g. by providing opportunities for 
them to meet advisers, visit the premises of 
careers services for adults and use service 
providersô websites) 

 ensure that all staff working with young people 
who are approaching this transition are clear 
about when it should take place and know how 
to help young people access adult careers 
services 

 

Outcomes 
Young people:  

 experience a smooth transition to 
adult careers services 

 
 

Possible evidence 

 Partnership agreements 

 Policies, protocols and guidelines  

 Information resources 

 Workshop, lesson and activity plans 

 Young peopleôs portfolios and plans 

 Young people (and their parents 
and carers) seek help from, and 
work with, the appropriate service   
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5.1  
Services reach all young people in the local community, including disadvantaged and marginalised groups 
 

Process 
Learning providers and external IAG 
providers work in partnership with others to: 

 develop a clear understanding of how 
different groups of young people in the 
local community access and use IAG 
services (e.g. through monitoring and 
consultation; specially commissioned 
surveys; local needs and equality impact 
assessments; local and national research 
and inspection findings) 

 identify improvement strategies and take 
action to ensure that all groups of young 
people in the local community can access 
and use IAG services 

 make sure they take account of good 
practice guidelines and advice from 
national bodies and other organisations 
with expertise in working with 
disadvantaged and marginalised groups 

 

Outcomes 
All young people in the local community, 
including disadvantaged and marginalised 
groups:  

 have access to IAG services that meet 
their needs, support their progression 
and help them to achieve success 

 

 

Possible evidence 

 Policies 

 Partnership agreements 

 Demographic details about the young 
people using IAG services 

 Map of services provided and data on 
how young people use them  

 Positive feedback from young people 
and those working with them 

 Improvements in achieving the five 
Every Child Matters outcomes 

 

Evidence indicators    Back to Audit Form    Glossary  

More information 

 www.cehr.org.ukï on the 1st October 2007, the Commission for Racial Equality, the Disability Rights Commission and the Equal 
Opportunities Commission were brought together in one organisation, the Commission for Equality and Human Rights. 

 www.communities.gov.uk/communities 

 www.youthaccess.org.uk 

 www.skill.org.uk 

http://www.cehr.org.uk/
http://www.communities.gov.uk/communities
http://www.youthaccess.org.uk/
http://www.skill.org.uk/
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5.2  
Information, advice and guidance services are personalised to meet the needs of individual young people 

Process 
Learning providers and external IAG 
providers work in partnership with others to: 

 identify young peopleôs individual IAG 
needs (e.g. through discussion and 
progress checks, reviews, progression 
planning sessions, career, diagnostic and 
other assessments) 

 respond appropriately to these needs (e.g. 
through mentoring, coaching and other 
one-to-one support; positive activities, 
taster activities, work shadowing and work 
experience to support personal 
development and widen choices) 

 
 

Outcomes 
Young people:  

 benefit from personalised IAG that 
helps them to progress in life and 
achieve success 

 

Possible evidence 

 Policies 

 Partnership agreements 

 Assessment outcomes and records of 
related IAG activities  

 Positive feedback from young people, 
their parents and carers, mentors, 
employers and others 

 Data on take-up of activities by group 

 Young peopleôs portfolios, work 
experience and activity diaries  

 Increased use of local websites, 
telephone helplines and outreach 
services 

 Improvements in achieving the five 
Every Child Matters outcomes 
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5.3  
Young people facing barriers to access to learning, training and employment are given the help that they need to 
overcome these barriers 

Process 
Learning providers and external IAG 
providers work in partnership with others to: 

 implement systems to identify young 
people who may experience difficulties in 
accessing learning, training and 
employment opportunities 

 ensure that these young people receive 
appropriate help to overcome such  
problems (e.g. they have access to 
positive development activities, 
counselling, one-to-one support, 
advocacy, brokerage and mediation) 

 take account of good practice advice and 
guidance from national bodies and other 
organisations with expertise in helping 
young people to overcome barriers to 
learning, training and employment 

 

Outcomes 

 Young people who need it receive help 
to access learning, training and 
employment 

 Most of these young people participate 
in learning, training and employment 

 

Possible evidence 

 Local needs assessments and related 
strategies and action plans 

 Policies and protocols 

 Management information 

 Positive feedback from young people, 
their parents and carers and those 
working with them  

 Data on take-up of positive 
development activities and other 
services  

 Increased participation in learning, 
training and employment 

 Improvements in achieving the five 
Every Child Matters outcomes 
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5.4  
Services are sensitive to the faith, cultural and family background that people come from 

Process 
Learning providers and external IAG providers: 

 work in partnership with young people, 
parents, carers, community representatives 
and others to develop and maintain a clear 
understanding of the make-up of the local 
community  

 ensure that all staff providing IAG to young 
people understand the local community in 
which they work and the main social, 
economic and labour market issues that affect 
it  

 make sure that staff understand how faith, 
cultural and family background might affect 
young peopleôs lifestyle and career choices 
(e.g. by shaping their self-image, personal 
identity, expectations, aspirations and 
perceptions of learning, career opportunities 
and working life) 

 train and support staff to deliver IAG that is 
sensitive to young peopleôs faith, cultural and 
family background, whilst at the same time 
broadening horizons, raising aspirations and 
empowering young people to fulfil their 
potential  

 

Outcomes 
Young people:  

 receive IAG that is sensitive to the 
faith, cultural and family background 
that they come from, and which 
improves their chances of fulfilling 
their potential and achieving success. 

 

 

Possible evidence 

 Policies and protocols 

 Management information 

 Staff development programmes and 
records 

 Positive feedback from young people 
and their parents and carers 

 Data indicates increased take-up of 
IAG services by group  

 Young people progress to a wider 
range of appropriate destinations 

 Increased participation in learning, 
training and employment 

 Improvements in achieving the five 
Every Child Matters outcomes 
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More information 

 www.cehr.org.ukï on the 1st October 2007, the Commission for Racial Equality, the Disability Rights Commission and the Equal 
Opportunities Commission were brought together in one organisation, the Commission for Equality and Human Rights. 

 www.communities.gov.uk/communities 

 www.youthaccess.org.uk 

 Ahead of the Game, EOC, 2006 ï a report produced as part of the EOCôs Moving on Up investigation. 

 Providing Faith and Culturally Sensitive Support Services to Young British Muslims, Rabia Malik, Aaliyah Shaikh and Mustafa 
Suleyman, published by The National Youth Agency, 2007 

http://www.cehr.org.uk/
http://www.communities.gov.uk/communities
http://www.youthaccess.org.uk/
http://www.nya.org.uk/shared_asp_files/GFSR.asp?NodeID=96000
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5.5  
Stereotypes and limited career aspirations are challenged, for example, through the use of positive actions 
activities, taster sessions, the use of appropriate role models and work placements 

Process 
Learning providers and external IAG providers:  

 work in partnership with others to ensure that information and 
related curriculum resources actively promote equal opportunities, 
celebrate diversity and challenge stereotypes 

 ensure that young people (and their parents and carers) have 
opportunities to experience learning and career options that are not 
traditionally associated with their gender, race, faith, learning or 
physical ability, cultural or socio-economic background (e.g. through 
taster sessions, workplace tours and work placements targeted at 
non-traditional groups) 

 ensure that progression planning and other IAG sessions include 
detailed information about the career opportunities that different 
learning routes can lead to (e.g. salary, rewards and challenges; 
opportunities for flexible working; and the long term impact of 
starting out with a low paid job that demands few skills or 
qualifications) 

 use role models, mentors and coaches to share their experiences 
with young people, challenge their preconceptions and raise their 
aspirations  

 actively support young people who are following atypical learning 
routes to help them deal with potential exclusion, isolation, 
harassment or discrimination in the learning or work environment 

Outcomes 
Young people: 

 benefit from IAG that challenges stereotypes and raises 
their aspirations  

 

Possible evidence 

 Policies and protocols 

 Management information 

 Young peopleôs portfolios 

 Guidance records 

 Staff development programmes and records 

 Positive feedback from young people, parents, carers, staff 
and others  

 Young peopleôs individual learning and progression plans 

 Data indicating increased take-up of atypical learning 
routes and reduced segregation on careers activities, taster 
courses, work experience and other activities 

 Increased participation in learning, training and employment 

 Improvements in achieving the five Every Child Matters 
outcomes 
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More information 

 www.cehr.org.ukï on the 1st October 2007, the Commission for Racial Equality, the Disability Rights Commission and the Equal 
Opportunities Commission were brought together in one organisation, the Commission for Equality and Human Rights. 

 www.communities.gov.uk/communities 

 www.youthaccess.org.uk 

 Shaping a Fairer Future, Women and Work Commission, 2006 

 Connexions in Action: Challenging Gender Barriers, National Association of Connexions Partners, 2006 

 Action for Change, EOC, 2006  and www.works4me.org.uk 

 www.geriproject.orgï the Gender Equality Race Inclusion Project (GERI) 

 www.guidance-research.org ï has an equal opportunities section 

http://www.cehr.org.uk/
http://www.communities.gov.uk/communities
http://www.youthaccess.org.uk/
http://www.works4me.org.uk/
http://www.geriproject.org/
http://www.guidance-research.org/
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5.6  
Communications with young people are adapted to reflect the different needs of recipients (e.g. in relation to basic 
skills needs or disabilities) 

Process 
Learning providers and external IAG providers: 

 work in partnership with Childrenôs Information 
Services and others to develop 
communications in a range of formats to meet 
young peopleôs needs (e.g. oral, large print, 
Braille, easy read, electronic, audio, multi-
media, signing and languages other than 
English) 

 ensure that all communications with young 
people follow good practice guidelines (e.g. 
they are clear, concise, stereotype and jargon 
free) and comply with statutory duties (e.g. 
race, gender and disability equality duties) and 
other national requirements and guidance 

 help young people to understand the 
communications they receive and use them 
appropriately (e.g. enabling them to use their 
main communication method; offering face to 
face support and outreach provision; providing 
interpreters and/or translators) 

 

Outcomes 
Young people:  

 benefit from communications that they 
find easy to understand 

 use these communications when 
making decisions about lifestyle and 
learning and career options 

 

Possible evidence 

 Guidelines 

 Protocols 

 A variety of communications in a 
range of formats 

 Data indicates that young people 
request additional information and 
support 

 Positive feedback from young people 
about the value of the 
communications they receive 

 Increased take up of IAG services by 
young people 

 Increased participation in learning, 
employment and training 

 Improved achievement of the five 
Every Child Matters outcomes 
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5.7  
Active efforts are made to ensure that the information, advice and guidance workforce reflects the diversity of the 
wider community 

Process 
Those responsible for recruiting the IAG 
workforce: 

 ensure that relevant policies include objectives 
for recruiting a workforce that reflects the 
diversity of the wider community  

 create an appropriate range of access routes 
and opportunities for volunteering 

 actively encourage people from all groups in 
the community to apply for volunteering 
opportunities and jobs  

 use a range of formats (e.g. oral, large print, 
Braille, easy read, electronic, audio, multi-
media, signing and languages other than 
English) and a wide variety of community 
locations to publicise opportunities and jobs 

 ensure that interview panels are 
representative of the wider community  

 maintain target setting and profiling systems to 
measure progress towards recruitment 
objectives 

 

Outcomes 
Young people: 

 benefit from access to IAG from 
practitioners and volunteers who 
reflect the wider community 

 

Possible evidence 

 Policies 

 Guidelines and protocols 

 Profiles of staff and volunteers 

 Positive feedback from young people 
and their parents and carers 

 Management information 
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6.1  
Young people from all backgrounds are engaged in: 

 the design, planning, quality assurance and evaluation of information, advice and guidance services 

 processes for commissioning information, advice and guidance services 

 the delivery of information, advice and guidance services, for example, through peer mentoring and workshops 

Process 
Local authorities, learning providers and external IAG providers:  

 offer young people (including past and present service users) 
the chance to take an active role in commissioning, planning, 
developing, delivering and quality assuring IAG provision (e.g. 
by involving them in needs analysis, self-evaluation and 
assessment, staff recruitment, business planning and 
supporting their peers) 

 train and support young people so that they can contribute to 
the commissioning, planning, development, delivery and quality 
assurance of their IAG provision (e.g. by organising workshops, 
coaching, mentoring and other activities that develop relevant 
knowledge, skills and understanding)  

 allocate sufficient resources to facilitate this (e.g. to cover 
administration, transport, staff and training costs) 

 encourage young people to express their views in a variety of 
ways (e.g. through comments, compliments and complaints 
systems; mystery shopper exercises; consultations with specific 
groups of young people; surveys) 

 enable young people from all backgrounds to participate in 
decision making and to influence the development of provision 
and practice (e.g. by publicising opportunities to participate; 
using youth champions and community agencies to involve hard 
to reach groups; holding elections for consultative and 
representational groups) 

Outcomes 
More young people  

 feel that their views are valued and that they can make a real 
difference to the IAG services provided for them 

 

Possible evidence 

 Policies, protocols and good practice guidelines 

 Participation and communication strategies 

 Opportunities and events lists 

 Contact lists featuring individuals responsible for promoting and 
managing youth participation and young people involved in 
commissioning, planning, developing, delivering and quality 
assuring IAG services 

 Positive feedback about activities from current and former 
service users 

 Young peopleôs CVs and portfolios refer to changes that they 
have helped to achieve 

 More young people are willing to engage in activities designed 
to improve the services they receive 
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Other information 

 Hear by Right ï www.nya.org.uk 

 www.youthaccess.org.uk ï building user involvement 

 

http://www.nya.org.uk/
http://www.youthaccess.org.uk/
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7.1  
The benefits of impartial information, advice and guidance services for young people are promoted to parents and 
carers 
 

Process 
Learning providers and external IAG 
providers: 

 tell parents and carers about the IAG 
services available to their children, and 
how they, and their children, can access 
them  

 refer to the benefits of impartial IAG 
services for young people in their work 
with parents and carers 

 include the benefits of impartial IAG 
services in marketing materials and 
promotional activities for parents and 
carers 

 work in partnership with Childrenôs 
Information Services and others to ensure 
that information resources refer to the 
benefits of impartial IAG services for 
young people 

 

Outcomes 
Parents and carers:  

 support and encourage their children to 
use IAG services 

 
Young people:  

 make greater use of IAG services 

 

 

Possible evidence 

 Policies 

 Marketing materials 

 Outlines of promotional activities and 
information giving events 

 Data shows that providers receive more 
enquiries from parents, carers and 
young people  

 Young people mention IAG services in 
discussions with staff 

 Feedback from parents and carers 
indicates that they are encouraging their 
children to use IAG services and that 
their children are doing so 
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7.2  
Communications with parents and carers have regard to the needs of vulnerable/disadvantaged parents and carers 

Process 
Learning providers and external IAG 
providers: 

 work in partnership to ensure that 
communications meet the needs of 
vulnerable/disadvantaged parents and 
carers (e.g. lone parents, those on a low 
income, those newly arrived in England, 
those with learning disabilities), involving 
other agencies as appropriate (e.g. 
interpretation and translation services, 
parent partnership services) 

 ensure that communications comply with 
statutory duties (e.g. race, gender and 
disability equality duties) and other 
national and local requirements and 
guidance 

 ensure that all communications with these 
parents and carers follow good practice 
guidelines (e.g. clear, concise, jargon free) 
and are accessible to them (e.g. enabling 
them to use their main communication 
method, providing face-to-face support, 
and offering outreach provision) 

 use existing arrangements such as home-
school liaison and support, parent councils 
and support groups, bilingual assistants 
and volunteers, and parentsô workshops  

Outcomes 
Vulnerable/disadvantaged parents and 
carers:  

 understand the communications they 
receive about IAG provision for their 
children 

 are comfortable with communication 
arrangements  

 feel able to seek further information and 
help for themselves and their children, 
when necessary 

 
Young people: 

 make greater use of IAG services 

Possible evidence 

 Policies and good practice guidelines 

 Marketing and information materials 

 Activity outlines for events involving 
these parents and carers 

 Positive feedback from these parents 
and carers about their experiences 

 More of these parents and carers 
accompany their children to progress 
reviews, guidance sessions and 
information giving events and more of 
their children use IAG services 

 
 
 



Standard 7 : Parents and carers know how information, advice and guidance services can help their children and know how these services are  

accessed  

 

Quality Standards for Young Peopleôs IAG ï User Guide ï October 2007 101 

Evidence indicators    Back to Audit Form    Glossary  

More information 

 Good practice guidance on working with parents with a learning disability, DfES/Department of Health, June 2007 (electronic version 
only ï www.dh.gov.uk) 

to facilitate communication with these 
parents and carers 

 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_075119
http://www.dh.gov.uk/
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7.3  
Parents and carers are encouraged and supported to help their children (through others as appropriate) to become 
more self-reliant and better able to manage their personal and career development 

Process 
Learning providers, external IAG providers 
and others work in partnership to: 

 ensure that arrangements to help parents 
and carers support their childrenôs 
development link seamlessly with related 
arrangements (e.g. curriculum and 
pastoral activities; Common Assessments 
and work with lead professionals; 
parenting classes; extended services in 
schools; positive activity and community 
cohesion programmes offered by 
colleges, youth services and others) 

 tell parents and carers about opportunities 
for their children to participate in activities 
that will help them with their personal and 
career development  

 respond to requests from parents and 
carers for information and advice about 
these opportunities using the local service 
directory, as appropriate 

 
 

Outcomes 
Parents and carers:  

 help their children to become more self-
reliant and better able to manage their 
personal and career development 

 
Young people:  

 benefit from increased support to 
become more self-reliant and better 
able to manage their personal and 
career development 

 

Possible evidence 

 Guidelines and protocols 

 Information and marketing materials 

 Activity and event outlines 

 Positive feedback on the impact of the 
support that parents and carers receive 
to help their children 

 Positive changes in parental 
expectations of and for their children  

 More young people seek support from 
IAG providers 

 

 
 

Evidence indicators    Back to Audit Form    Glossary  
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7.4  
Parents and carers are encouraged to support career aspirations and participation in education and training 

Process 
Learning providers, external IAG providers and others work in 
partnership to: 

 help parents and carers understand the important role they 
have in shaping their childrenôs expectations and plans for the 
future  

 help parents and carers to appreciate the potential benefits to 
their children of continued participation in education and training 
(e.g. improving their employment prospects, increasing their 
earning potential) 

 give parents and carers information about opportunities in 
learning and work, signposting additional sources of information 

 give parents and carers ideas on how to help their children 
make the most of themselves and the opportunities they get, 
and how to overcome barriers that prevent children from 
participating in education and training (e.g. through skills and 
information workshops, information giving events and supported 
access to websites and other resources) 

 involve parents and carers in learning and other activities 
designed to help their children develop realistically high 
aspirations and continue their participation in education and 
training (e.g. progress reviews, guidance and progression 
planning sessions, taster activities) 

 ensure that parents and carers have access to staff and others 
who they can talk to about their childrenôs future opportunities 
and alternative routes to them 

 

Outcomes 
Parents and carers:  

 receive help to support their childrenôs career aspirations 

 encourage their children to participate in education and training 

 
Young people:  

 receive more support for their career aspirations 

 are more likely to participate in education and training 

 

Possible evidence 

 Calendar of events  

 Information resources 

 Outlines of workshops and other activities  

 More parents and carers attend review, progression planning 
and guidance sessions with their children 

 Positive changes in young peopleôs career aspirations and 
plans 

 Positive feedback from young people about the support they 
receive from their parents and carers 

 Increased participation in education and training 
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More information 

 www.connexions-direct.com 

 www.direct.gov.uk/en/parents 

 www.aimhigher.ac.uk/home/parents.cfm 

 www.ucas.com/parents/index.html 

http://www.connexions-direct.com/
http://www.direct.gov.uk/en/parents
http://www.direct.gov.uk/en/parents
http://www.direct.gov.uk/en/parents
http://www.ucas.com/parents/index.html
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7.5  
Up to date information (produced in collaboration with the Childrenôs Information Services as appropriate) about 
where young people can access information, advice and guidance is made available in a variety of formats to 
parents and carers 

Process 
Learning providers and external IAG providers: 

 supply information to, and work in partnership 
with, Childrenôs Information Services and 
others to develop user-friendly information 
resources that tell parents and carers where 
their children can obtain IAG 

 maintain and regularly update these resources 
so that parents and carers receive accurate 
information 

 use a variety of formats (e.g. oral, large print, 
Braille, easy read, electronic, audio, multi-
media, signing and languages other than 
English) to ensure that all parents and carers 
have access to information on where their 
children can obtain IAG 

 

Outcomes 
Parents and carers:  

 know where their children can obtain 
IAG 

 encourage their children to access 
IAG services 

 
Young people:  

 make greater use of IAG services 

 

Possible evidence 

 Guidelines and protocols 

 Marketing materials 

 Information resources 

 Fewer parents and carers request 
basic information about where their 
children can obtain IAG 

 Positive feedback from young people 
about the support they receive from 
their parents and carers 

 Increased take up of IAG services by 
young people 

 

Evidence indicators    Back to Audit Form    Glossary  
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7.6  
Up to date information about the labour market is made available in a variety of formats to parents and carers 

Process 
Learning providers and external IAG 
providers: 

 give parents and carers up-to-date 
information so that they understand how 
labour market changes could affect their 
childrenôs choices and future 
opportunities (e.g. through printed 
materials, events, workshops, and 
signposts to websites) 

 provide this information in a variety of 
formats to ensure that it is accessible to 
all parents and carers (e.g. oral, large 
print, Braille, easy read, electronic, 
audio, multi-media, signing and 
languages other than English) 

 regularly update these resources so that 
parents and carers receive accurate 
information 

Outcomes 
Parents and carers:  

 know more about how labour market 
changes and trends could affect their 
childrenôs choices and future 
opportunities  

 encourage their children to think about 
these when they are making decisions 
about learning and careers 

 

Young people:  

 are more aware of how labour market 
changes and trends could affect their 
future choices and opportunities 

 

Possible evidence 

 Outlines of information giving events and 
workshops 

 Information resources 

 More parents and carers refer to labour 
market issues in discussions about their 
childrenôs future 

 Positive feedback from young people 
about how their parents and carers 
encourage them to consider labour 
market issues when making decisions 
about learning and carers 
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7.7  
Communications with parents and carers are adapted to reflect the different needs of recipients (e.g. in relation to 
basic skills needs, disabilities, English as second language) 

Process 
Learning providers and external IAG providers: 

 develop communications in a range of formats 
to meet the needs of all parents and carers 
(e.g. oral, large print, Braille, easy read, 
electronic, audio, multi-media, signing and 
languages other than English), working in 
partnership with Childrenôs Information 
Services and others 

 ensure that all communications with parents 
and carers follow good practice guidelines 
(e.g. clear, concise, jargon free) and comply 
with statutory duties (e.g. race, gender and 
disability equality duties) and other national 
requirements and guidance 

 help parents and carers to  understand and 
use the information provided (e.g. enabling 
parents and carers to use their main method of 
communication; offering face to face support 
and outreach provision; providing an 
interpretation/translation service; using parent 
support groups and parent partnership 
services) 

 

Outcomes 
Parents and carers:  

 understand and use the 
communications they receive. 

 
Young people:  

 make greater use of IAG services 

 

Possible evidence 

 Guidelines and protocols 

 A variety of communication 
resources in a range of formats 

 Increased take-up of information 
resources and use of relevant 
websites by parents, carers and 
young people 

 Parents and carers request 
additional information 

 Positive feedback from young people 
and their parents and carers about 
the value of the communications 
they receive 

 Increased take-up of IAG services by 
young people 

 

Evidence indicators    Back to Audit Form    Glossary  
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More information 

 Good practice guidance on working with parents with a learning disability, DfES/Department of Health, June 2007 (electronic version 
only ï www.dh.gov.uk)  

 Every Parent Matters, DfES, March 2007

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_075119
http://www.dh.gov.uk/
http://www.teachernet.gov.uk/wholeschool/familyandcommunity/workingwithparents/everyparentmatters/















































































































































